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4917 EXPOSED THERMOSTATIC MIXER

General Warnings and notes

1. The 4817 is supplied with a volume control for the top outlet. The thermostaiic body kit
and volume control kit are disossembled in the some packaeges. You must assemble both
for a complete item.

2. The thermostalic body has secondary siops for servicing only. Do not leave the volve
unattended during servicing. Do not leave the service stops in the off position with the
thermostotic cartridge removed for any longer than servicing is necessary. No longer
than 15 minutes.

SHOWER
4 .
_ 74 5>
! G3/4¢
¥
i
{
i
SHUT-OFF | SHUT-OFF
~—— VALVE VALVE
o]
o
- — 249
wi o B
HOT CoLD
S oA S T R AT - -
SIS L-J(O t % é
N = 203 £586
(41 { i
- : ™
] f 1 1 i : 1
CHEGCK CHECK
VALVE VALVE
INSIDE [NSIDE

Nicolozzi S.p.A. reserves the propriety of this document, forbidding #s total or partial reproduction



SPECIFICATION AND ITEM MEASUREMENTS

1. Hot wif be on the left when viewed from the front. The volume control outlet are on the
top. Waming: The wvalve is port specific. Cold must be on the coid port and hot must be
on the hot port.

IMPORTANT: THE DISTANCE FROM CENTRE OF COLD WATER INLET TO CENTRE OF HOT WATER
INLET MUST BE 203 + 56.

2. THE 4817 IS SUPPUED WITH A VOLUME CONTROL FOR THE UPPER OUTLET ONLY. YOU
MUST INSTALL THIS VOLUME CONTROL FOR THE UPPER CUTLET IN ALL INSTALLATION.

3. The mounting ceniral holder should be utilized for stability

4, Do not move the thermostatic setting. There is o red dot on the thermostatic spindle
that will line up with a dowel thread placed on the body. If this is moved, monually set
the valve for 38°C with the lever ot 6 (’clock. Temperature coriridge is pre—set o the
factory.

5. Sweat connections are not recommended. Meating the volve may darmage the cartridge,
screens or/ond one-way valves.

6. Flush the vaive ofter instoliction. Service stops are included in the rough to assist in
flushing ond servicing the rough. Do not leave the volve unottended during servicing. Do
not legve the service stops in the off position with the thermostatic cariridge removed
for any longer than servicing is necessary. No longer than 15 minutes.

7. When installing 2 thermostotic valves in one areq, the hot water supply must be
dedicaoted to each volve. Shoring the hot water supply may result in inconsistent hot
water delivery.

8. If further building work is to be carried out in the viei of the foucet, it should be
covered to prevent paint, adhesive, stc. from damaging the surfoce,

TECHNICAL INFOERMATION

RECOMMENDED HOT WATER SUPPLY FROM WATER HEATER: 60°C
MINIMUM: 48'C  MAXIMUM: 85°C

RECOMMENDED PRESSURE REQUIREMENTS: 3 bar
MINIMUM: 1 bor MAXIMUM: 5 bar

IMPORTANT: THE WATER PRESSURE OM THE HOT AND COLD SUPPLIES MUST BE THE SAME
PRESSURE OR_THE VALVE WILL NOT MIX_ HOT AND COLD WATER PROPERLY.
MAXIMUM PRESSURE DIFFERENCE BETWEEN HOT AND COLD IS 1 bar.

FLOW RATE: 33 I/min AT 2.5 bar

FACTORY SETTING OF THERMOSTATIC CARTRIDGE: 38°C

CARTRIDGE CAN BE MANUALLY SET AFTER INSTALLATION ONLY IF NEEDED. SEE INSTALLATION
INSTRUCTION SECTION.

ANY POSSIBLE MOVEMENT OF THE SPINDLE BEFORE INSTALLATION MAY CAUSE IMPROPER
TEMPERATURE DELIVERY

CONNECTIONS: G 1/27

THERE ARE PRIMARY SCREENS ON THE HROT AND COLD INLETS TO PROTECT THE
CARTRIDGE. FRCM DEBRIS.
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PARTS LIST
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INSTALLATION

MNote: The volume control is disgssembied
in the box. The loose parts are:

1. Wall connections kit 7209,

2. Central holder (C4917/9+C1480/7) with
sliding ring (C4917/10).

3. The volume control kit with O—Ring
(CT586.774+C7586.64),

INSTALLATION:

1. Install the wall connections C7208 (1)
with an allen key {not supplied) placing
before the sliding caps C7203/2 (2).

2. Install the central holder C4817/9 (3)
with a dowel kit C1480/7 (4).
IMPORTANT: In order to find the right
holder position, please connect the body
{see point 3 below) and draw with ¢
pencil the ring centre before to drill.

3. Connect the thermostatic body (3) to the
wall connections (1) having care to place
the O—Ring between the two parts.

4. Slide the rings {2 ond 6) to the wall

5. Assemble the volume controle (7} to the
thermostatic body (8) having core to
place the O-—Ring between the two parts.

8. Connect the external shower to the
shower autlet {10) having care to place
the O-~Ring between the two paris.

7. Eusure off connections ore firmly

tichtness.

Check hot and cold water pressure and

tempergture volues (please see “technicol

information” section).

9. Turn on the woter supply to the faucet
aond check the istaliation carefully for
leacks.

10. Test the valve.

Please note: if vou need o corldrige
calibration_in_place of troubleshooting
requiremeni please see the section
"changing thermostatic contrel cartridge”.

HOT

203 i

ALLEN KEY t

HEX. 12

ALLEN KEY
HEX. 12

OPERATION OF VALVE

€ ROTATING THE HANDLE (SA)
COUNTER CLOCKWISE THE WATER
WiLL TURN ON AND TURN OFF IF
CLOCKWISE,

& WITH THE HANDLE IN THE &
O'CLOCK  POSITION (8B), THE
YALVE SHOULD RUN AT 38'C.

® PUSHING THE HOT UMIT STOP (11)
IN AND ROTATING THE HANDLE
COUNTER CLOCKWISE, THE WATER
WILL GET WARMER.

® MOVING THE HANDLE CLOCKWISE
WLl PRODUCE COOLER WATER.
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CARE AND MAINTENANCE

Cleaning the filtration system

i. To clegn the fiters if there is low flow or low tempercture:

1. Set the volume control (8A) to off or 12 o'clock.
Piace the lower thermostatic lever (9B) at 6 o'clock.
Turn the hot and cold supplies off: See "Using the service stops”
Remove the external hexagonal nut (12) to extract the filter.
Flush the filters.

Flush the lines to remove any debris,

N oo e

Reverse the steps to re—assemble.

Changing the volume control cartridge

i. To change the volume control cartridge:
1. Set the volume control (9A) to off or 12 o'clock.
Place the lower thermostatic lever (8B) at 6 o’clock.
Turn the hot and cold supplies off: See "Using the service stops”.
Remove the wvolume controt cartridge.

Install the new volume control cartridge.

R S o o

Reverse the steps to re—assemble,

Changing thermostatic control cartridge

i. To change the thermostaotic control cartridge:
1. Set the volume control {3A) to off or 12 o'clock.

2. Ploce the lower thermostatic lever (89B) at 6 o'clock,

b

Remove the cartridge setting kit (13) by removing the dowel C7552 (14). Be cereful to
retain all parts.

Turn the hot and cold supplies off: See "Using the service stops”™.
Remove the thermostatic control cartridge.
Instoll the new thermostatlic cortridge.

Turn the hot and cold supplies on: See "Using the service stops”.

N O

To colibrate the thermostatlic cortridge:

a. With the cortridge setting kit {(13) off, twn the volume control on to one of the
functions.

b. With a thermometer, turn the caorlridge control counter clockwise until you get 38°C
at the osutlet. Do not over twist the cortridge. There are internal stops that con be
broken if it is turned beyond the stop.

c. Turn the water off.

9. Reverse the steps to re—assemble,
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CARE AND MAINTENANCE

Cleaning

Clean the chromium ploted surfaces with soop and water or with mild liquid detergent. Do not
use any abrasive cleaners or chioride blecch.

The gold piloted or nicke! ploted surfoces; even if make on thickness way, must be cleaned only
with @ damp cloth or with @ non abrasive and acid fluid very diluted.
Use the same cleaning procedure for all other finishings.

WARNING: the use of cleaning products not recommended might irrepcrably harm the surfaces
of thefaucets which in such case are not covered by our warranty.

SERVICING

Using the service siops

THE SHUT-OFF VALVE IS NOT A STOP COCK, BUT ONLY A VALVE THAT ALLOWS TEMPORARY
SHUT—OFF FOR MAINTENANCE OPERATIONS LIKE FILTER CLEANING, FLUSHING THE VALVE AND
CARTRIDGE REPLACEMENT

Do not leave the valve unoitended during servicing. Do not leave the service stops in the off
position with the thermostatic cartridge rermoved for any longer than servicing is necessary. No
longer then 15 minutes.

When the valve is closed, you could nolice g slight drip. This is normal, DO NOT ALLOW THE
WATER TO COLLECT IN THE WALL CAVITY., FUNNEL THE WATER AWAY FROM THE INNER WALL CAVITY
TO THE SHOWER STALL.

TURN TO (10SE TURN TG CLOSE

OPEN OPEN

POSITION POSITION
crose | <L (T gl CLOSE
POSITION POSITION

TURN 10 OPEN TURN TO OPEN
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TROUBLESHOOTING

INDICATION OF
MALFUNCTION

CAUSE OR DIAGNOSIS

POSSIBLE REMEDIES

FURTHER ATTEMTION

The water does not

get hot enough, but

there iz voriotion in
tempercturs.

the pre—set

temperature is too
iowVerify with the foce
plote off, to test the
cartridge, by rototing

the sterm counter
clockwise ol the way
for the hottest setting.

Rernove the coriridge setting kit

and ra—set the volve according to

the instructions.

Don't cutomatically
change the coriridge.

The
cartridge
satling
was
checked
during
instollotion

The woier does not

ast cold snough, but

there ia variation in
temperature.

The pre—set tempercture
could be ioo high., With
stondard setting,
abeolute cold iz not
possible.

Remove the cortridge selting It
ond re—set the volve according to
the instructions.

Don't autematically
change the cartridge.

if you
iower the
setting to
get colder
waoter, you
could get
less hot

water.

On the cold setting,
there iz hot waler,
and on the hot
setting, there is
cold water. There is
ne mix of hot and
cold at gl

The linas could be
raversed.

The volve is port specific. The

not supply must be on the left

and cold on the right as you
face the voive. Hove the plumber
verify by feeling the pipes. or

removing the cartridge, that ths
water lines ore reversed before

gwitching the lines.

Switching the pipes
can bs expensiva,
The dicgnosis must
be done ot the
homa.

The water temperoture
does not change when
the handle is moved.

The tcartridge stem is
not contocting the
handle assembly.

2 possible things might have
happened:

i. The brass adaptor C7819 may
be damoged.
2. The cariridge might be faulty.

Dan't

automatically
change

the cartridge.

After ¢ peried of time,
the water gets cold. It
staris out hot, but then
goes cold.

You might be running
out of hot water. Ask
how long, in rninutss,
thiz takez to hoppen.

Thermostatic volves can run ot
33 I/min. Find out the water
heater capuacity and divide by
lenght of the shower in minuies
for a funcltion Le. 100 litres
capacity divided by showerhead
flow of 168 |/min = opprox &
minutes hot woter

Don't
change

automatically
the cartridge.

The flow grodually
decreases.

There could be debrig in
the line.

Clean the fiters and flush the
lines according to the
istructions.

Don't
chonge

automatically
the cortridge.

The fiow stops.

The built in safety
feoture fa stopping flow
immediately if there is &
decrease in iemperature.

1. The wveive could be operaling

properly.
2. There couid be complete
blockage in ons of the supply
lines.

Don't

automatically
change

the coriridge.

There i3 no flow on
start-—up.

1. There couid be
complete blockage in one
of the supply
lines.

2. The non—return lines
may not be opening.

1. Clean the filters and flush
the linss according to the
ingtructions.

2, Check the non-—retumn lines
agre instolied corractly.

Don't

automatically
change

the cartridge.

Neise in the valve

i. Debris i3 cousing noise
2, Check the one way
valves

1. Flush the system
2, Change the one way valve

Ths valve cannot
make noise by
itself. Chonging the
cariridge is the lost
option

]

Inconsistent or low
temperciure delivery

1. On demand water heater

connot keep up with the
demaond of the valve.
2. The pressure difference
from the woter supply is
raore thon 1 bar
3. If o well system, the
pressure could be
fiuctuoting.

Consult your plumber.
A professions! needs to diagnoss
the problem.
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